NYBIINYHAA ODEPTA
Ha oKa3aHue roCTUHUYHbLIX yCnyr

1. OOwWwume nonoxeHns

1.1. Hacrtosuwas OcdepTta npeacrtasnset cobon odpuumnansHoe, nybnnyHoe n 6e3otabiBHoe npegnoxeHne OBLLECTBO
C OrPAHNYEHHOW OTBETCTBEHHOCTLIO "TPAH PE3EPB" OI'PH 108PA000280 , MeHyeMoe B AanbHENLIEM
«McnonHutenby, 3aKkNOYNTL 4OrOBOP Ha OKazaHMe rOCTUHUYHBIX YCNYr ¢ 3aKa34ymMkoM Ha YCrOBUSAX HaCTOSILLErO
aorosopa nybnu4yHon odepTobl (ganee - «oroBop»).

1.2. Jorosop nybnnyHom odepTbl 3akntoyaeTcd B 0coboM nopsgke: nyTemM akuenTa HacTosiwero [loroeopa, T.e.
NonHbIM 1 6E€30roBOPOYHBLIM OTBETOM NMLA O ero NpuHaTUK (cT. 438 MK P®). B cootBetcTtBum ¢ n. 3 cT. 438 TK PO
NPUHATNE cogepXallmxcs B HacTosweM [lorosope nybrnn4yHom ogepTbl CyLLECTBEHHbBIX YCITOBUN PABHOCUITbHO
3aKIYEHNI0 JOroBOPa Ha OKa3aHue roCTUHUYHBLIX yenyr. Hactoswmi [loroBop UMeET opuanyeckyto cuny B
COOTBETCTBUN CO CT. 434 K PO 1 asnsetca paBHOCUINbHBIM JOroBOpPY, MOAMUCAHHOMY CTOPOHAMU.

1.3. ®akTom, NoATBEPXKAAOLLMM NOSIHOE N 6E30roBOPOYHOE NPUHATUE (aKuenTa) U3NOXEHHbIX HUXE YCIOoBUIA
HacTosiwen nybrnmyHon odepThl ABMSETCS onnara 3aka3ynkom ycryr (B COOTBETCTBUM € NyHKTOM 3 ctaTtbh 438 K P®
akuenT ohepTbl paBHOCUIEH 3aKITIOYEHUIO JOTOBOPA Ha YCIOBUAX, U3NOXEHHbIX B odepTe). Onnarta 3aaBku Ha
OpOHMpPOBaHUE Takke CYUTAETCS akUenToOM oepThl, YTO PABHOCUIIBHO 3aKIMOYEHNI0 MeXay 3akasyunkom m
WcnonHutenem goroBopa Ha okasaHue roCTUHUYHBIX YCyr Ha YCNOBUAX, U3NOXEHHBLIX B JaHHOW odoepTe.

1.4. HacTtoswwmin ooroBop CHUMTAETCA 3aKSOYEHHBIM C MOMEHTA ero akuenTauum n encTByeT 40 UCNOSTHEHUS
CTOpOHaMM BCeX CBOUX 006A3aTeNbCTB NO HACTOSILLEMY JOTOBODY.

1.5. CoBepluas AeNCTBUA MO aKLUENTY HAacToALWeEro nyonmyHoro gorosopa odepThbl, 3akazyunk NOATBEPXKAAET CBOKO
npaBOCNOCOOHOCTb M AeecnocobHOCTb, AOCTUKEHME 3aka3dunkom Bo3pacTta 18 neT, a Takke 3aKOHHOE NMpaBo
3akasumka BCTynaTb B JOroOBOPHbIE OTHOLWEHUs ¢ icnonHutenem.

2. OCHOBHbI€ NOHATUA

3asBka Ha 6poHMpPOBaHNE HOMEPOB/YCIYT - MUCbMEHHbIV AOKYMEHT, HanpaensieMbin 3akaszdnkom McnonHutentio ¢
uenbio 6POHNPOBAHUS TOCTUHUYHBIX U/UAW UHBIX YCAYT B ONPeAerieHHbI CPOK 1 Ha ONpeaerieHHbIX YCIOBUSX,
HanpaBneHHbIN cpeacTBaMm PaKCUMUITbHOM CBSA3W, 3NIEKTPOHHOM NOYTbI MO PEKBU3NTaM, yKasdaHHbIM B . 10
HacTosiwero [loroBopa unv NOCpeacTBOM OHIariH OpoHMpOBaHUS Ha canTe McnonHutensi.

MonTBEepxaeHne 6GPOHNPOBAHMSA — MMCbMEHHbIV AOKYMEHT, COCTaBMNEHHbIN IcnonHUTENnemM Ha OCHOBaHUN 3asiBKM
3akasuuka, B OTHOLIEHMM KOTOpOoN McnonHuTenem AaHo NMCbMEHHOE COrnacue Ha Oka3aHme roCTUHUYHBIX U/UNN NHbIX
YCNyr B CPOK M Ha nctpebyeMbix B 3asiBKe YCrOBUSIX, HanpaBrneHHoe 3aka3vuky cpeactBamun (pakCMMUbHOM CBA3N NN
3NEKTPOHHOM NOYTbI MO PEKBU3NTaM, ykasaHHbIM B n. 10 HacToswero [loroeopa.

[OCTUHMYHBIE YCNyrn — YCIyru, CBA3aHHbIE C pa3MeLLeHNeEM, NMPOXUBAHNEM B OTENE U MHble COMYTCTBYIOLIMNE YCIyTK,
npegocrtaensemMble VicnonHutenem 3akasqmky B COOTBETCTBMM C [1paBunaMmm npeaocTaBneHnst roCTUHUYHbIX YCryr B
Poccuiickon ®enepauuu (ytB. MNoctaHosneHmem lMpasutensctea P® ot 09.10.2015 Ne1085), nHbIM1 HOpMaTUBHbLIMU
akTamu, a Takke lNopsiakom npoxunsaHus B otene «Costa d’Ora»

Otenb «Costa d’'Ora» — 3gaHue, pacnonoxeHHoe no agpecy Abxasus, r.lMvuuyHaa, ®abpuyHas 21a

Cant UcnonHutens — nHtepHet-cant McnonHutens: hitps://costadora.club/

3. MNpeameT gorosopa

3.1. NcnonHutenb 06s3yeTcst okasbliBaTb FOCTUHUYHbIE YCIYrK, a 3aKka3ynk 06a3yeTcs Npom3BeCcTy UX onnaTy Ha
yCrnoBusaX, NPeayCMOTPEHHbIX HAacTosALWMM [JoroBopom.

3.2. NHdopmaums 06 NcnonHuTene u okasblBaeMbIX UM YCIyrax pasMmelleHa B NOMELLEHUM OTenNs, npegHasHa4eHHOM
Ans obopMreHnsa BpeMeHHoro npoxunesanus Notpebutenen, a Takke Ha cante otens https://costadora.club/

3.3. Otenb npegHasHaveH Ans BPEMEHHOIO MPOXUBAHUA rPpaXkaaH Ha COornacoBaHHbIN C oTenem cpok. [NpeaenbHbIv
CPOK HEenpepbIBHOIO NPOXMBAHWUS rpaXkaaH B OTerne He YCTaHOBIEH.

4. MpaBa n 0653aHHOCTN CTOPOH

4.1. NcnonHuTenb 0b4a3yeTcs:

4.1.1. ObBecne4mBaTb Ka4eCTBO NPeAOCTaBMSEMbIX TOCTUHUYHbIX YCNYr B COOTBETCTBMU C NpaBunamMu npegocTtaBneHns
FOCTUHWYHBIX ycnyr B PO 1 BHyTpeHHMMY NpaBuiaMmn NpoXXuBaHus.

4.1.2. lNMpepocTtaBuTb 3akas4mky Homep(a) B OTerne B COOTBETCTBUM C YCrIOBUAMM HacTosLero [loroBopa v 3asBkamu
Ha 6poHMpoBaHWe, NPUHATBIMK U NOATBEPXKAEHHBbIMU cnonHuTenem

4.1.3. MNepenaBatb 3akasdnky Bce He0bBXoauMble 0GOOPMIIEHHbBIE AOKYMEHTbI, CBA3aHHbIE C pa3MeLLEHNEM U
NPOXVWBAHWEM B rOCTUHULE, NPEAOCTaBNEHNEM MHbIX BO3ME3HbIX YCIYT.


https://costadora.club/

4.1.4. MNpepoctaBuTb 3akad4ymky nHdopmauuio o6 ycnyrax OTens n nx CTouMocTu, MHOpMaLMIO O AOMONHUTENbHbBIX
ycriyrax, okasblBaembIX 3a OTAENbHYO NnaTty, a Takke npasunax npoxmnsaHus B OTene nytem pasMmeLLeHmns
MHdopMaumm Ha cante McnonHutens, a Takke B Homepax OTtensi.

4.1.5. PaccMoTpeTb nony4yeHHble oT 3akasyunka 3asiBkM Ha OpOHMpOBaHME (Ha BHECEHME U3MEHEHNI B CyLLECTBYHOLLEE
OpoHNpPOBaHME, HA OTMEHY CYLLECTBYIOLLErO0 OPOHMPOBAHNSA) U B Te4EHNE 24 YacoB AaTb MMCbMEHHOE NoATBEPXKAEHNE
3a5BKWN (BHECEHWSI U3BMEHEHWIA, OTMEHbI BPOHNPOBAHNS) UNN OTKa3 B NOATBEPXKOEHWUN.

4.1.6. B cnyyae He3aes3aga 3akas4ymka no noarsepxgeHHoOMYy GPOHMPOBaAHMIO COXPaHATb BPOHMPOBaHME 4O PacCYETHOroO
Yyaca OHs, cneaytoLlero 3a AHeM 3aesaa, nocrie Yero VicnonHutens peannsyeT 3abpOHMPOBaHHbIA HOMEP Ha CBOE
YCMOTpEHME.

4.2. VicnonHuntenb MMEET Nnpaeo:

4.2.1. TpeboBaTtb y 3akas4ymka npu 3acerneHnm AOKYMEHT, yOOCTOBEPSAOLLMIA NINYHOCTb.

4.2.2. TpeboaTb y 3akasumka npuaepxmBaTbCcsa cobnogeHms Bcex npouenyp 3akasa u 6poHMPOBaHNSA FOCTUHNYHBIX
yCnyr CTPOro no npasusnam, N3NoXxeHHbIM Ha cante UcnonHutensa n gaHHon Odpepre.

4.2.3. TpeboaTtb OT 3akasymka nonHoro cornacus ¢ ycnosusmm Odeptbl. bes cornacus ¢ ycnosusimm ocepThl
OTKasaTb 3aKka3yuKy B OKasaHuu yCnyr.

4.2.4. TpeboBaTb OT 3akas4dMka MOfTHOM OnnaTbl CTOMMOCTU FOCTUHUYHBIX YCIYT, @ TaKKe AOMONHUTENbHbBIX YCNYT,
OKa3aHHbIX 3aKasunky.

4.2.5. B ncknounternbHbIX cnyyaax 3aMmeHaTb Homepa B OTene, NoaTBepXXAeHHbIe paHee, Ha HoMepa TOM Xe
kateropuu 6e3 B3uMaHnsa AOMONHUTENbHOW OnnaThbl.

4.2.6. lMNocelleHns HOMepa, B KOTOPOM NpoxuneaeT 3akasdmk 6e3 cornacoBaHns ¢ 3aka3qymMkoM B LIeNsX NpoBeaeHns B
HOomepe yOOpKM nrnn TeEXHNYecknx paboT, B cnyyae 3agbiMeHus, noxapa, 3aTonfeHus, a Takke B Criydae HapyLueHus
3akasunkom HacTtosLero [lorosopa, obLLecTBEHHOro nopsaka, nopsaka nonb3osaHns 6eiToBbIMY Npubopamu.

4.2.7. MNpu oTcyTCcTBMM 3akasyuka B HOMepe no UctevyeHun 2 4acoB C MOMEHTa HaCTYNMNeHNsa ero pacyeTHoro yaca,
co3gaTb KOMUCCUIO, caenaTb ONUCb MMYLLIECTBA, HAXOAALWEroCs B HOMepe, BbIHECTM MMYLLIECTBO U3 HOMepa.
MmyLiecTBo ByoeT HaxoaMTbCs B Kamepe XpaHeHUst OTens B TeYeHME CyTOK, MNOocne Yero MoxeT ObiTb NnepeaaHo B
nonmumtio.

4.2.8. lMpuBnekaTb TPETbUX NNL, AN UCNOSMHEHMS YCAYT B LEensax HacTosILWero Jorosopa

4.3. 3akasuuk obagyetcs:

4.3.1. O3HaKOMUTbLCA C NpaBunammn NPOXMBaHUs, NOPSLAKOM NPEAOCTaBNEHNUS IOCTUHUYHBIX YCIYT, C HACTOSALUM
[loroBOpoOM, UHBIMU BHYTPEHHUMMW AOKYMEHTaMM, CBA3AHHbIMU C OKa3aHUEM 3asiBNEHHbIX YCNYT.

4.3.2. Hanpasutb VcnonHutento 3asBky Ha 6poHMpoBaHMe, a Takke BHECEHME U3MEHEHWI B CYLLECTBYIOLLEE
OpoHNpOBaHME 1 OTMEHY CyLLecTBYoLLEero 6poHMpoBaHNa HOMepOB B hOpMe U B NOPSAKE, NPEAYCMOTPEHHbIX
HacToAWwMM [JoroBopom.

4.3.3. MNpu npoxueaHun B OTene cobniogaTe npaeuna npebbieaHus B OTene, npaenna NpoTMBO- NOXapHOW
©esonacHocTK, NpaBuna Nonb3oBaHUS ANEKTPOOLITOBBIMK Npnbopamu, a Takke yCnoBus, NPegyCMOTPEHHbIE
HacToAwUM [JoroBopom.

4.3.4. He nepepaBatb K4 UK KapTy rocTs TPETbUM Nuuam, OCTaBNATb B CBOE OTCYTCTBME B HOMEPE MOCTOPOHHUX
nmu.

4.3.5. lepepn Tem, kak NOKMHYTb HOMep Y6eanTbCH, YTO OKHA U ABEPU 3aKPbITbl, BbIKIHOYEHbI ANEKTPonprnbopb! 1
3NEeKTPUYECKNIA CBET.

4.3.6. CBoeBpeMEeHHO caaTb rOCTUHUYHBIA HOMEP, NPpU HeoBXoaAMMOCTM onNnaTuThb ywepb, BbI3BaHHbIN HE
KOMMSEKTHOCTbIO (Mponaxken nmyLectea) Unmn nopyen MMyLLecTsa, onnaTy Npon3BecT B COOTBETCTBUM C
gencteytowmm NpenckypaHTom Ha yuepb nmyLlecTsa.

4.3.7. Onnatntb ycnyrmn icnonHnTens Ha ycnoBusx HacTtosilero [lorosopa.

4.3.8. CamocToATENBHO 3HAKOMUTBLCS Ha canTe MicnonHutens, a Takke B OTene ¢ nicdopmaumnen o Bugax ycnyr, LeHax
Ha HUX 1 YCNnoBusiX UX npegocTtasneHuns. CBoeBpeMeHHO NpeaocTaBuTb Bce HEOOXOAMMblE JOCTOBEPHbIE CBEAEHUS
(PO 3akasumka, NnacnopTHbIE JaHHbIE, TOYHYO MHGOPMaLMIO O MOYTOBOM agpece, TenedoHe, e-mail, Heobxogumyto
WcnonHutento Ana onepaTtMBHOM CBA3U ¢ 3aKa3ynMKoM) 1 NOANUHHbIE AOKYMEHTLI A5 NPeLoCTaBneHms yenyr
WcnonHutenem.

4.3.9. lMNepepn onnaTton ycnyr camocToATENbHO MOMYy4YMTb BCIO HEOOXOAUMYIO MHGPOPMALMIO NS ONpeaeneHns kadecTea
n obvema ycnyr MicnonHutensa nytem o3HakoMeHns ¢ nHopmaumnen Ha cante MicnonHutens. 3aka3ynk cornaceH ¢
TeM, 4TO onnarta um ycnyr MicnonHuTtenst o3HayaeT, 4To 3akasymk Nony4mn NosnHy Hpopmaumo 06 onnavyeHHbIX
ycnyrax.

4.3.10. Mo okoH4YaHWW Nepuoa NPoXMBaHUA 0cBoboaUTbL HOMep A0 pacdeTHoro Yaca (12.00 TekyLumx CyToK),
npoaneHve nepvoga NpoXxuBaHWUs NPOU3BOAUTCS TOMBbKO NPU OTCYTCTBUM BPOHU Ha AaHHbIN HOMEP.

4.4. 3akasyuk nmeet npaeo:



4.4.1. 3anpocutb y MicnonHuTens TOUHYH M MOSTHY MHOPMaLUIO O KaTEFOPUM U PacrofioXXeHUN rOCTUHULBI, a TaKKe
00 okasblBaeMbIX ycnyrax.

4.4.2. BHOCUTb U3MEHEHMSA U aHHYNMPOBaTb NOATBEPXAEHHbIE BPOHMPOBaHUA B COOTBETCTBMM C M. 5 HacTosLero
[orosopa.

4.4.3. o cornacoBaHuto ¢ MicnonHuTenem NpoanvuTb CPOK NPOXUBAHUS CBEPX paHee OnmadvyeHHoro, Ans Yero 3akasymk
OOMKeH 3aaBUTb 06 3TOM aAMWHUCTPATOPY He No3aHee, YeM 3a [iBa Yaca [0 HaCTynneHusa pacyeTHoro Yaca. Mpu
HanMuumn ceobogHbIX MecT VIcnonHUTENb MOXET NPOANTb CPOK NPOXKMBAHUS.

5. Mopsaaok 6poHMpOBaHMA U onnaTtbl HOMepa

5.1 BpoHupoBaHue Homepa B OTene ocywecTBnseTcs 3aka3inkoM CaMmoCTOATENbHO C NOMOLLbIO VIHTEpHET-pecypCcoB.
3asBka Ha OpOHMpPOBaHNE HOMEpPa MOXKET ObITb TaKKe HanpaeneHa 3akas4yMkoM agMUHUCTpaTopy No TenedoHy nnm
3NEKTPOHHOW nouyTe.

5.2. MNnaTta 3a npoxuBaHune n ycnyru B OTene, ycTaHaBNMBAKOTCA NPENCKYpaHTOM, yTBEPXXAaeMblM VicnonHutenem, u
pa3smelaeMbiM Ha canTe https://costadora.club/booking. Onnarta nponssognTcs B pybnsix HANUYHbIMN SEHEXHBIMM
cpencteamu, nyteM 6e3HannMYyHoro nepeyncrieHns no OroBopy, C UCNofib30BaHMEM pacHeTHbIX MM BaHKOBCKUX KapT,
CUCTEM OHNaNH-OPOHMPOBAHNA NN UHBIM criocoboM. 3aceneHune 3akasdnka B OTenb NPON3BOANTCH TONBKO Nocre
npeaBapuTeNnbHOM onnatbl NPoXMBaHMsA. KBUTAHUMA NN YeK M CHET 3a OKasaHHbIe YCNyri BblgaroTcs 3akasymky
HEeNoOCpeACTBEHHO B OTeNe Nocrne onnaTbl COOTBETCTBYOLLMX YCIYT.

5.3. Bsammopac4eTbl Mexay VicnonHutenem 1 3akasdnkom NnpounsBoasTcs B pyonsx. Onnata no 6e3HanMyHomMy
pacyeTy npons3BoauTca 3akasdnMkom Ha pacyeTHblr cHeT McnonHutens B TedeHue 5 (NsTn) GaHKOBCKUX OHEN C MOMEHTa
BbICTABMNEHMS c4eTa Unn KButaHuumn VicnonHutenem Ha onnarty ycnyr.

5.4. ®aktom 6e3HanMYHOro Nnarexa siBNseTcsa NOCTynneHne geHer 3akasymnka Ha pacyeTHbIn cyeT UcnonHuTens.
5.5. BpoHb cunTaeTcs rapaHTupoBaHHOM Tonbko nocne 100% npeasapuTenbHOM OnNnaThl OOHUX CYTOK NPOXUBaHUS.
5.6. BosBpat aeHexHbIx cpeacTB 3aka3uyunky B Criyyae OoTkasa OT 3akasa, U3MEeHEeHUs 3akasa, He 3ae3fia B roCTUHULY,
no3gHero oTkasa oT 3akasa, MPon3BOAUTCSA B COOTBETCTBMM C NpaBMaMn aHHynauusa no BbiopaHHoMYy Tapudy B
TeyeHune 10 (gecaTn) 6aHKOBCKMX OHEWN C MOMEHTa HanpasreHnsa 3akasqymkom VicnonHuTento 3asiBneHms o Bo3BpaTte
OEHEeXHbIX cpeacTB B MMCbMEHHOM BUAE UIN HA 3NEKTPOHHYI0 NoYTy MicnonHuTtens.

5.7. BpoHupoBaHne MOXeT ObITb OCYLLLECTBNEHO NO criegyowmnm Tapudam:

HeBoaBpaTtHbI Tapud — Tapud, N0 KOTOPOMY BCS CTOMMOCTL 3aBPOHMPOBAHHOIO pasMeLLeHMs OOMKHA ObiTb
onflayeHa BHe 3aBMCMMOCTU OT (hakTa NpoXMBaHMSA. AHHYNSAUMS Takok GPOHN HEBO3MOXHA

BosBpaTtHbIn Tapud — onnata no ueHam, AeNCTBYOLWUM Ha MOMEHT GpOHMPOBaHMS, NPOM3BOAMTCA HEMOCPEACTBEHHO B
oTene npu 3aceneHnn. AHHynsLMs No Tapudy OormkHa ObiTb Npon3BegeHa He No3gHee 72 4acoB 0 OHSA
npegnonaraemMoro 3aesaa. B cnyyae HecobniogeHus Bbileyka3aHHOro Cpoka, npegonnara 3akasqmky He
BO3BpawaeTtcs. B cnyyae nosgHen aHHynsaumMm unu Hesaesaa ¢ 3akasdnka MoXeT ObiTb yaepXaH wrpad B pa3mepe
nepBbIX CYTOK NpoXuBaHus. B cnyyae nameHeHns 6poHMpoBaHUA B TEYEHME NPOXUBAHUA C 3akasdnka yaepxmBaeTcs
CTOMMOCTb (pakTUYeCKN OKa3aHHbIX cnonHutenem ycnyr.

5.8. B 3aBucmMMOCTM OT Aatbl ¥ ANUTENBHOCTU NPOXUBAHUSA, CTOMMOCTb HOMEpPa MOXET oTnmyaTbCs. AKTyanbHas
CTOMMOCTb YCIyr NPOXUBaHUSA Ha COOTBETCTBYIOLLME AaThbl C YKa3aHNEM NepeyvHs OKasbiBaeMbIX YCNyr, BXOAALLMX B
CTOMMOCTb NPOXMBaHWS, yKasaHbl Ha canTe VicnonHuTens.

5.9. lNnaTta 3a NpoXmnBaHMe B3MMaETCs C Ha4Yana pacdetHoro Yaca B OTene, BHE 3aBUCMMOCTM OT haKTU4ECKOro
BpeMeHu 3aceneHns 3akasyunka B Homep. Npu npoxmeaHum 3aka3ymka B Homepe He Bonee cyTok (Ao 24 4yacoB) nnara
B3MMaeTCH 3a NOSHble CYTKMN.

5.10. B cnyyae 3agepxku Bblesga 3akasyuka nosxe sapaHee onfavyeHHoOro cpoka nrnata 3a NpoaneHne npoXxmBaHms
B3MMaeTcH B cregytowemM nopsiake:

5.10.1. OT1 1 go 6 4acoB nocrie pac4eTHOro 4Yaca — nrata 3a NorioBUHY CYTOK;

5.10.2. Ot 6 1 Gonee Ao pacyeTHOro Yaca crnegyLwero AHs — nnara 3a MosiHble CyTKU.

5.10.3. Tpwu ono3gaHnn 6onee 4Yem Ha CyTkM OPOHb aHHYINMpyeTCS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HapyweHune ycrosuin [loroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPEeYCMOTPEHHYI0 3aKOHOAATENbCTBOM
Poccuinckon ®epgepauum.

6.2. WcnonHutenb He HeceT OTBETCTBEHHOCTU B Cllydae HEUCNOMHEHMS UNW HeHaAnexalero NCNosfIHEHUS YCyr Cco
CBOEW CTOPOHLI UMK CO CTOPOHbI TPETLUX NNL, BO3HUKLLETO M3-3a HEAOCTOBEPHOCTU, HEAOCTATOMHOCTM UK
HECBOEBPEMEHHOCTM NOATBEPXKAAIOLUNX CBEAEHUN N OOKYMEHTOB, NPefoCTaBMNEHHbIX 3aKa3ynkoM, a TakKe BO3HMKLLMX
BCMEACTBME APYInX HapyLLEeHUN YCNoBUn HacTosiwwero [loroBopa odpepTbl CO CTOPOHbI 3akasyuka.



6.3. WcnonHuTtenb He HECET OTBETCTBEHHOCTM 3a KA4eCTBO NPefoCTaBnsieMbiX KOMMYHAarbHbIX YCIyr nepes
3akas4ynkom, HO 06A3aH NPeaoCTaBUTL OOBEKTUBHYO MHOPMALNIO O NIaHMPYEMbIX paboTax ropoacKnx cnyxo un
pecypcocHabXatoLmx opraHn3aunin, KOTopble MOTyT OTPa3nTbCS Ha Ka4eCcTBe NPeaoCTaBNSAeMbIX KOMMYHAanbHbLIX YCIYT.
6.4. 3akasuuk NpegocTaBnsieT MHTEPECHI BCEX NUL, YKasdaHHbIX B 3aKa3e 1 NepCoHarbHO HECET OTBETCTBEHHOCTb
nepen VicnonHutenem 3a NpaBUNbHOCTb COOBLLEHHBLIX B 3asiBKE JAHHbIX O HUX, 33 BbINOIHEHNEM BCEMU NNLIAMM BCEX
00s3aTenbCTB, BKNoYasd oba3aTenbCcTBa No onnare 3akasa.

6.5. VcnonHutenb He HECET OTBETCTBEHHOCTM 3a COXPaHHOCTb OCTaBMEHHbIX UMK 3a0bITbiX B HOMEpPE AEHET, HbIX
BanOTHbIX LLEHHOCTEN, LEHHbIX BymMar u LeHHbIX Belen 3akasdmka 3a UCKNIYEeHNEM BELLEN, OCTaBMNEHHbIX Ha
XpaHeHune y agMuHucTpaTopa. B cnydyae obHapyxeHus 3abbiTbIX BELLE agMUHUCTPaUNS OTeNs HemeaneHHO
yBegomnsiet o6 aTom Bnagensua Bewen. Ecnv nuuo, nmetowlee npaeo notpeboBaTb 3abbITyH0 BELb, UM MECTO €ro
npebbiBaHNS HEM3BECTHBI, IcNoNHUTENb 3a8BNsIET O HAaXo4Ke B NOMNLNIO.

6.6. Cnopbl N0 MCMNOMHEHNIO HACTOSLLIEro 4OroBopa Noanexart pacCMOTPEHMIO COOTBETCTBYHOLLUM Cy4OM MO MECTY
HaxoxaeHunst cnonHuTens ¢ obsisatenbHbIM cobrnogeHnemM npeTeH3MoHHOro nopsiaka. Cpok oTBeTa Ha NPETEH3UI0 —
10 kaneHgapHbIX AHEN C MOMEHTA MOMyYeHus.

6.7. o BceM ocTanbHbIM BONPOCaM, He NPeayCcMOTPEHHbIM HacToswmmM [JorosopomM ocepTbl, CTOPOHbI
PYKOBOACTBYHTCA AENCTBYIOLWMM 3aKkoHoaaTenbCcTtBoM Poccurickon degepaumn.

7. OencTBUSA HEeNpPeogoNIMMON CUNbI

7.1. CTOpOHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 3a NOMHOE UIN YaCTUYHOE HEUCNONHEHME CBOMX 06513aTenbCTB Mo
HacToswemy [loroBopy, ecriv Takoe HeUCnosIHeHNe SIBUNOCH CReacTBueM

BO30ENCTBUS Ha HUX 0BCTOATENBCTB HENPEOAONMMON cunbl (PopC-MaxopHbIX 06CcTosATeNbCTB). K Takum
obcTosiTenbCTBAM OTHOCATCS CTUXMMHBIE 6eACTBUS (HABOAHEHWS, NOXapbl, 3eMMAETPSACEHUS U Ap.), BOVHbI, 320aCTOBKN,
PEBONIOUUN, TEPPOPUCTUHECKME aKTbl, AENCTBUS U aKTbl FOCYAAPCTBEHHbBIX 1 MyHULMNANBbHbIX

OpraHoB, a Takxke MHble 06CToATENbCTBA, KOTOPble CTOPOHBLI HE MOTMW HU NPEABUAETb, HU NPeaoTBpPaTUTbL BCEMU
pa3yMHbIMW CpeacTBaMM.

7.2 CTOpoOHa, HapyLuMBLLAsa CBOM 0b6A3aTenbCTBa B CBA3M C (POPC-MaKOPHbIMK 0BcToATENLCTBaMMU, 0683aHa B TeHeHne
1 (ogHoro) Pabo4yero gHa coobwuTb apyron CTOpoHE O BOZHUKHOBEHUUN Taknx ob6CToATENbCTB 1 B TeveHne 10 (gecsTtn)
Pabounx gHen npeactaBuUTb NMCbMEHHOE NOATBEPXKAEHNE YNOMHOMOYEHHOMO opraHa (npy ero Hanuyun). B npoTMBHOM
cny4vae CTopoHa NuwiaeTcs npaBa CCbiNaTbCA Ha TakMe 0b6CTOATENbCTBA B CBA3W C HEUCMONTHEHNEM CBOMUX
06a3aTenbCTB NO HacTosiwemy [1oroBopy Kak Ha OCHOBaHUS OCBOBOXAEHMS OT OTBETCTBEHHOCTU.

7.3 B cny4ae HacTynneHus o6CTOATENBCTB HENPEOAONMMOW CUMbl CPOK BbiNONHEHMS CTOPOHOM

065a3aTenbCTB NO HacTosAweMy [loroBopy oToABUraeTcsi CopasmMepHO BpEMEHU, B TEYEHNE KOTOPOro AENCTBYOT
o6CcTOATENBCTBA HENPEOAONMMOWN CUSbI, ECNIN NHOE HE BbITEKAET M3 CyLLeCcTBa 0bs3aTenbCcTBa.

7.4. CTopoHa, Ans KoTopoKn co3ganacb HEBO3MOXHOCTb Haaiexallero MCnonHeHns obasarenscTe no Jorosopy
BCNEACTBME HACTYNNeHNs 00CTOATENBCTB HEMPEOLONMMON Cuibl, 06a3aHa NpeanpuHSATL BCE pa3yMHO BO3MOXHbIE
Mepbl ANs NPEOAONEHNSA CO3AaBLLIErocs NonoXeHns N BO30OHOBNEHMSA C HAUMEHbLUEV BO3MOXXHOMN 3a4ep>KKOM
ncnonHeHus obssatenscTs no [Jorosopy.

7.5. B TeueHue 3 (Tpex) Pabounx gHern nocne npekpalleHms 4erncTBms 06CTOATENbLCTB HENPEOAONMMON CUMbl
CTtopoHa, 3aTpoHyTas ux 4encTBneM, JOrmKHa yBegomMuTb Apyryto CTOPOHY O TakoM npekpaLlieHun n BO30O6HOBUTb
ucnornHeHme obas3arenscTB No HacToswemy [orosopy.

8. 3awmTa nepcoHanbHbIX AaHHbIX

8.1. B cootBeTcTBUIM C 4. 2 CT. 6 PeaepanbHoro 3akoHa ot 27 uions 2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIXY,
o6paboTka nepcoHanbHbIX aHHbIX 3aKka34yumKa, OCYyLLECTBMAETCS B LENsiX UCMONMHEeHNs HacTodwero [loroBopa, ogHow
N3 CTOPOH KOTOpPbIX siBnisieTcs 3akasyuk. NepcoHanbHasa nHgpopmauma 3akasdmka pacnpoCTpaHEeHUIO He NOANEXMUT 3a
UCKIIOYEHUEM crnyyaes, NpeaycMOTPEeHHbIX 3akoHoaaTenscTsom PO.

8.2. WcnonHutenb 06s3yeTcst MCNONb30BaTh BCE NMYHbIE AaHHble 3aKa3ynka, ykasbiBaeMble UM Npu pernctpaumm v B
npouecce oopmneHunsa 3akasa, UCKNIOYMTENBHO A5 ohOpMAEHUS NPOLAXKM COOTBETCTBYIOLLNX YCIYT,
noeHTudmrKauum n nogaepXkkm 3akasvmka, a Takke 4na nepegaym SaHHbIX B YNOSIHOMOYEHHbIE OpraHbl AN BegeHns
MUIPaLMOHHOIO MHOCTPaHHbIX rpaxaaH (B cootBeTcTBUM ¢ P3 « O MUrPaLIMOHHOM YYeTe NHOCTPaHHbIX rpaxaaH v nuu
6e3 rpaxxgaHcTea B Poccunckon ®eaepaummy» ot 18.07.2006 N 109-3) n pernctpauynoHHoro ydeta rpaxagaH PP (B
cootBeTcTBUM ¢ NoctaHoBneHnem lMpaButensctea PO ot 17 nona 1995 . N 713 «O6 ytBepxaeHun MNMpasun
peructpaumm n cHATUS rpaxgaH Poccuiickon ®egepauunmn ¢ perucTpaumoHHOro yuyeTa no mecty npebbisaHus u no
MECTY XuUTenbcTBa B npeaenax Poccuiickon ®egepaumm n nepeydHs nuu, OTBETCTBEHHbIX 3@ NPUEM U nepeaady B
OopraHbl PerMcTpaLmMoHHOro yyeTa JOKYMEHTOB 4115 PErncTpaumm U CHATUS C PermcTpaunoHHOro y4eTa rpaxkaaH
Poccuiickon depepaunm no Mecty npebbiBaHUA 1 NO MECTY XUTeNbCTBa B npeaenax Poccuiickon ®egepaunm»).



NcnonHutenb 0653yeTcs HU Npy Kaknx yCnoBUSAX HE NCMOMb30BaTh NINYHbIE AaHHble 3akasyunka aAng
HeCaHKLMOHMPOBAHHOW pacChbifik1 MaTepmanoB, HE OTHOCALLUXCA K YCIyraMm, okasbliBaemblX McnonHuTenem.

8.3. lMpwu 3akntoyeHnn HacToswero [loroBopa 3aka3unk AaeT cornacme Ha aBTOMaTM3nMpOBaHHYI0, a Takke 6e3
NCNonb30BaHUA CPeAcTB aBToMaTn3aumm o6paboTky nepcoHasnbHbIX AaHHbIX ((daMunMmn, UMeHn, oT4ecTBa (ecnm
NPUMEHMMO) CBEEHUI O POXAEHNN, O MeCTe permcTpauum, o uenun npuesna, o NPoXKMBaHUM B 0Tene, NacnopTHbIX
OaHHbIX WX OaHHbIX MHOMO OOKYMEHTA, YAOCTOBEPAIOLLErO JIMYHOCTb; KOHTAKTHOW MHopMaunn TenedoH, e-mail n T.n.;
OaHHbIX GaHKoBCKOW KapThl, npeacTtasneHHblx B UMM Meposuy E.B., otenb «[lMapyca» anga c6opa, 3anucwy,
cucTeMaTtusaunm, HakonmeHus, XpaHeHus, yTouHeHNsi (OBHOBNEHWS, UBMEHEHWS), N3BMNEYEHNS, UCNOMNb30BaHUS,
nepegayv (pacnpocTpaHeHnus, NnpeaocTasnenns, 4octyna), obesnuymsaHns, 6r10KMPOBaHUS, YoaneHus, YHUNTOXEHUS,
ONA uenen perncrpaumm no mecty npebbiBaHns, BEAEHUSA y4eTa HOMEPHOro ooHA4a roCTMHULBI, obecnevyeHns
6e30nacHOCTU, OKa3aHUSA rOCTUHUYHbLIX YCnyr. [laHHoe cornacue AencTBYeT B TEYEHUM BCEro nepuoaa npoxXuBaHus
3akasunka B oTene n MOXeT ObiTb 0TO3BaHO B fto60e BpeMs MO MMCbMEHHOMY 3asiBNIEHUIO.

9. NMopAAoK N3MeHeHNA N pacTopPXXeHUA aorosopa

9.1. Hactoswwun [JoroBop BCTynaeT B CUINY C MOMEHTA €ro 3aknioveHus (akuenTta ogepTbl) U AEACTBYET 4O MOJTHOIO
NCMOrHeHMs 0b6A3aTenbLCTB CTOPOHAMM.

9.2. 3akas4uk Brnpase B Nob6oN MOMEHT oTkasaTtbcs oT ycnyr McnonHutensa. OTtka3 3akasumka BrnedveT 3a cobom
npekpalleHue nepen HUM Bcex obsa3aHHOCTEN VIcnonHUTENs C MOMEHTa Takoro oTkasa.

9.3. WcnonHuTenb Bnpase B O4HOCTOPOHHEM MOPsiAKE pacTOprHyTb HacTosLWw M [Jorosop.

9.4. VcnonHuTtenb BNpaBe U3MEHATb YCroBus HacToswero [loroBopa u ero NpunoxeHuin, BBOANTb HOBbIE
MpunoxeHus K HacTosweMmy [loroBopy 6e3 npeaBapuTenNbHOro yBeLOMEHUs. 3akasyumk, 3Has 0 BO3MOXHOCTU Taknx
N3MEHEHWI, COrNaceH ¢ TeMm, 4YTo OHM ByayT nponsBoauTbes. Ecnm 3akasumk npogosmkaeT Nnofnb3oBaTbCs yenyramu
McnonHutensa nocne Takux M3MeHeHui, 3To 03Ha4YaeT ero cornacme ¢ HUMMN.

10. Agpeca n 6aHKOBCKNe peKBU3UTLI
UCMNOJTHNTENb:

OBLLUECTBO C OrPAHMYEHHOW OTBETCTBEHHOCTbLIO "r'PAH PE3EPB"
dakTnueckun agpec: Abxasus, r.Muuynaa, PabpryHas 21a

BaHKoBCKkME peKBU3NTBI:

AO «TbaHk»

BUWK 044525974

K/c 30101810145250000974

MHH 5401972073

OI'PH 1175476028738

E-mail: booking@costadora.ru

TenedoH: 8(800)600-26-70



